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/‘\, ATEHLMA NO OBLLIECTBEHM MOPBLYKN

' 1000 Codbus, yn. Nere 4

AOTI thakc: 940 7078

\%- e-mail: rop@aop.bg , e-rop@aop.bg

M., WHTEpHeT agpec: http://www.aop.bg
NYBJIHUYHA ITOKAHA

JAEJOBOJTHA HHOOPMAILMSI

HenoBoana napopmanusn

Ilaptuna na e3noxurens: 01449

[Tonenenne: OMBYJIMAH HA PEITYBJIMKA BBJICAPUSA

Hzxonsy vomep: 12-22 ot nata 16/02/2016

KowmenTap Ha Bb3nosxurens:

XOTeJICKO HacTaHfABaHe, OCUTYpPABaHE Ha CAaMOJIETHM BUIIeTH 3a npeBos
[0 BBE3AYX HA NBTHMUM M Darax npu ciyxeOHM NBbTYBaHUA B CTpaHaTa U
uyxOMHa ¥ HNpemocTassgHe #fla CBILTCBAM YCHIYIM 3a HYXOIMUTe Ha
MHCTUMTYyLUMATA Ha omMOyIOcMaHa Ha Peny6nmMka Bwanrapusa.

Bb3jlaraHeTo Ha nopbYkKaTa upes NyOBnMuUHa MOKAHA € HAPEeHeHO ChbC
3anosen mu3x. M 12-21 or 15.02.2016 r. Ha oMByncMmaHa Ha Penybamuka
Brnrapus.

PA3JEJI I: BB3JIOKHUTEJ

I.1) HaumenoBaHue, agpecH H MACTO/MeCTA 32 KOHTAKT:

Bw3noxuren
OMBYIOCMAH HA PEIIYEJIMKA BBJITAPUA

Anpec

YJI. TEOPT BAIMHI'TOH W22

['pan [Momencku kon Crpana
Ccoousd 1202 BBITAPHA

MsicTo/MecTa 3a KOHTAKT Tenedon
CoeMA 1202 ¥II TEQPT' BAUMHI'TOH 028106-937
22
Jlnuie 3a KOHTAKT (MOXKE H MOBEYE OT €IHO JTHIE)
EJJEHA BOJTAIXVEBA
E-mail Ddaxkc
e.boltadjievalombudsman.bg 028106-263

Hutepher agpec/u (Korato € npunokumo)

Azlpec Ha BB3TIOKHUTE/IS:

www.ombudsman.bg

Anpec Ha Ipoduil Ha KymmyBaya (MM Ipyr HHTEPHET ajipec, Ha KOHTO ¢ TyG/IHuKyBaHa
MoKaHaTa):

http://www.ombudsman.bg/profile/

PA3JIEJ 11

ObexT Ha mopbUKaTa
[JCrpourencrso [ docrasku M Venyru

KpaTtko onucanue

XOTeJICKO HaCTaHSABaHe, OCUIypABaHE Ha CaMOJIETHM OUIIETH 3a NPeBOS3
no BB3OYX Ha OBTHMUM M Sarax IpM CHyXeOHUM NBTYBaHMA B cTpaHaTa U
4yXxOMHa M IpemocCTaBAHE Ha CBIBTCBAWM YCIYTM 23a HYXIWTE Ha
MHCTMTYyLMATa Ha oMOyIncMmaHa Ha PenyBnuka Beiarapus. VaNBIHEHUMETO
Ha ofmecTBeHaTa NOpbYKa MMa 3a LeJl na musbepe MUINBIHATEN, KONUTO
ha mnpernccrass YyCHyIr'¥, CBBP2aHM C NBTYBaHMA OT BbArapMsa KbM
yyxOMHa, B T. 4Y.:!: XOTEJICKM pPe3epBalluMM, HACTaHABaHe B XOTeJH,
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TpaHCPep U OCUTDYpABaHE Ha CaMOJIeTHUN BUNeTi 54 NpeBO3 Ha NBTHMUM
M Barax Ha CIOyXUTeJaIu OT MECTUTYUMATa Ha oMOyIacMaHa Ha PenyBiamxa
Briarapuda M npuipyxaBammTe T'M JIMLAEA, KaKTO U npenocraBsgHe Ha
YCIOyT'¥, CBBP3aHM C NBTYBAHMA Ha EKCIEPTM OT Hopeerus u/unm ot
EBpONEeNCcKMA CBoO3 KBM Bwarapusa u npmapyxXapalyre I'M JMLa B T. 4. :
XOTEeJICKM pe3epBalMM, HaCTaH4BaHETO MM B XOTelIM B Benrapus,
TPpaHchep M OoCUTYpPABAHE Ha CaMOJIETHM OUIETHM =a Npero03 Ha IBTHULU
u BGarax.

O6m repmunoaornyuen peunnk (CPV)

OcH. kog Hon. koa (korarTo e npUIOKHMO)
Ocu. npegmer 63512000
Hon. npexmern 55110000

PA3JIEJI III

Koanvecrso niu obem (Koraro efipnioxumo)

CBOBPASBHO HECBXOIMMOCTTA, S3SA CPCK OT 18 MECEIA WM OO IOOCTHUI'AHE
HA TIPOTHO3HATA CTOMHOCT HA IIOPBLUKATA OT 66 000 JIEBA., B
SABMCHMMOCT KOE OT CBBUTUATA HACTBIM II0 PAHO, CYUUTAHO OT IATATA
HA TIOONMCBAHE HA IOOI'OBOPA

IIporHozHa croiiHocT
(B udppn): 66000 Bamyra: BGN

MsicTo HA M3BbLpLIBAHE
CTPAHATA U YYXXBHMHA ko NUTS:
BG411

H3uckBanus 3a H3Nb/IHEHHE HA TOPHLYKATA

Ha ocHoBanue ug. 16r, am. 1 or B30I, HacTocAmarTa NopsYKa e
SanaseHa 3a ydacTue 3a CHeUuMalM3MPaHu NpelnnpuaTus MU KOoonepaLum
Ha Xopa C yBpeXNaHMsA, TBI KaTO NpeIMeThT & BKJNYEeH B COMCEKA IO
yn. 30 oT 3SakoHa 3a MHTerpaumMsa Ha XopaTa C YBPEeXOaHN .

Odeprure Tpabea Oa CHOBPXAT:

l.llpencTaBsare Ha y4yacTHMKA, IO obpazen, (cpuruHamd) . JadHHM 3a
JMLEeTO, KOeTO NpaBM [pPenJoXeHMEeTOo, cjaemBa Ia ce Nocouun
HauMMeHOBaHue, appec, EUK/BYICTAT, dakc, TemnedoH, eJIeKTRpOHEH
ampec, npexcraejagBan, JUlle 3a KOHTAKT.

2. TexHMYECKO NPEemIOXKeHMe, [NOMBIHEHO [0 obpazelr.

3. lleHOBO npenjioxeHMe, NONBIHEHC Mo obpaszel.

4. JIlokazaTeJCTBa 3a yHNpaxHABaHe Ha npodecHoHasHa IoernHoCcT, a
MMEHHO :

~ BaJlMOHa perucrpaumsa no 3aKoHa 3a TypusaMa — IOpelcTaBd ce
YOOCTOBEpEeHMe 3a peTrMcTpalMaA Ha TYypOlNepaTop/TYPMCTUYECKM aTeHT.
HyxIeCTpaHHUTe Juua TpAbGBa Oa MMAaT IpaBo na M3BBLPLBAT
TyponepaTopcka IeMHOCT, CBIJIACHO B3aKOHONATEJICTBOTO Ha ObpXaBaTa,
B KOATO Ca YCTA&HOBEHM — SaBepeHO OT yuYacTHMKa KOooue UJIU
[IoCOYBaHE Ha perucTpalMOHeH HOMep B NyO6JaMyYeH pPerucThp; -
34aBEpeHO KOIMe Ha IOOKYMEeHT, YHOCTOBEepABall YJIEHCTBO MM
aKkpemMTauma Ha ydacTHMKa B IATA, BalMOeH KbM maTaTa Ha NoDaRaHe
Ha obepTaTa; - =aBEepPeHO KONOME OT OOKYMEHT (Doroeop/cepTudurar,
YOOCTOBEpPEHME M JOp. €KBMBAJIEHTHO) 3a oTopus3auMsa 3a pabora C
~AmManeyc", ,Tamuneo“, ,YwpancnarH“, ,Cenibwup umnu Ipyra
€KBMBAaJIEHTHA pes3epBalLUMOHHA CHMCTeMa, IJeMcTBall KEM OaTaTa Ha
nonaeaHe Ha ofpepraram; - 3aBepeHO KONMe OT yINOCTOBepeHue,
m3naneHo oT KoMmcusaTa 3a 3amMTa Ha JIMUHATE OaHHU MM €KBUBAJIEHT
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34 PerucTrpauns KaTo AIMMHMCTDLATOP Ha JIWYHM NaHHW; — 3aBepeHo OT
YHaCTHMKA KONKME OT NOKYMEHT, yINOCTOBEpABall HaJIUM4YMETO Ha BajMIHA
KbM LlaTaTa Ha NOHaBaHe Ha ogeprara oTopuzaumsa 3a pabora c
Billing Settlement Plan wuiu EKBMBAIIEHT;

5. COoMCBK Ha yCHyIrUTe, KOUTO Ca enHAaKBU MU CXOIOHM C IpeIMeTa Ha
ofmecTBeHATa MNOPBYKA, MBIBIHEHM [NPE3 MNOCIeNHUTE TpY TOOMHU,
CYMTaHO OT nmaTaTa Ha NodaeaHe Ha odeprarTa, C NocouyeBaHe Ha
CTOMHOCTUTE, NAaTUTE ¥ MNONYYaATeJUTe, BaenHo C OIOKasaTeJICTBO 3a
M3BbPpUIEHaTa yCcayra.

6. 3BaBepeHo komnue oT CepTUdMKAT 3a cUcCTeMa =a YIpaBlIeHMe Ha
KadecTBoTO, ceprudMuMpaHa NO eBpONeickmM cranmapT ISO 9001:2008 c
OBXBAT CXOHEH C NpeOMeTa Ha MNOPbYKATA MJIM EKBMBAJICHTEH
cepruduKrarT, M3nameH OT OpTraHM, yCTAaHOBEHM B OIPYyIM IObBpXaBu
YJIEeHKM.

7. Jerjapauua — COMUCBK Ha CJIOYXKUTENMTE, KOUTO YYACTHUKBT e
M3N0JI3Ba 34 UBNBIHEHME Ha oblecTBeHaTa NOPbLYKA.

8. Heknapauus 2a npuMeMaHe Ha YCJIOBMHTA Ha NpoeKkTa Ha OOTOBOP.
9. Jexnapaums 3a OTCBCTBME Ha OBCTOATENCTEBATA O WII. 3, 7. 8 ot
3aKOHa 34 MKOHOMMUYECKUTE M QMHAHCOBUTE OTHOMEHUS C opyXxecTrara,
PETMCTPUPaHM B KPUCIOMKLUMM C npedepeHUMalleH OaHBUYEH PeXUM,
CBBP3aHUTE C TAX JMUE U TEeXHUTEe INelCTBUTENIHM COOCTBEHMLM.

10. Couchbk Ha HOKYMEHTUTE, CBIBDXAWM Ce B opepTara.

11. HorapuanHo 3aBepeHO NBIHOMOWHO Ha JMLETO, YIBIHOMOMEHO Ia
npencrasnAaea Y4aCTHMKAa (B CIydYal, ue YYacTHUKLT He ce
npencrasndaea OT JMLaATa, KOMTO MMaT [paBO Ha ToOBa, CBLIJACHO
IOOKYMEHTHUTE My 3Ba permcrpaums).

12. Npu ywyacTeMUM — OBEIOMHEHUA — HNOKYMEHT (DoroBop MM
cnopas3yMeHMe) 3a Ccb3OJaBaHe Ha ofelMHeHMe, HONNUCAH OT nuuara,
BKJIDYUEeHN B OCEOMHEHMETO, B KOMTC Bagb/IXKUTEJHO €& [NOCOUEeH
OpencraBnABal (CaMO KOTaTO YYaCTHMKBT € ofemMHEeHMEe, KOeTo He e
OPUOMYECKO JMLE) — OPUTMHAJ MM HOTAPMAJIHO 3aBepeHo Komme. B
crnyday, dYe odpepraTa ce NomaBa OT JMLE, KOETO He e BOMCAHO KaTo
NpencraBiaaBan B NOKYMEHTA 32a Chb3OabBaHe Ha obBeOMHeHMETO, B
ofepTraTa ce NpenCTAaBAT HOTAapPMAJIHO 3aBEePEeHM MNBIHOMOMHM OT BCUYKMU
YIacTHMUM B OCEIMHEHMETO, C KOMTO Te& YII'BJIHOMOMmABAaT TOBAa NMLe Oa
nonmane ogepraTa M Oa MNON'BIHM M NONNMIIE HOKYMEHTMUTe, obBmMM 3a
o6eOMHEHUETO.

13. Jexknapaums, no uja. 16r ot 30, ue YYaCTHUKEBT € BIMCAH B
PerncTbpa Ha CrHeusalMs3VMpaHuTe NPeAnpuATMA M KOoONepauuu Ha Xopa C
YyBpexnaHnsd, NONOBPXaH OT APEHUMATa 3a XOpaTa C yBPeXIaHMS MM B
CKBMBAJIEHTEH PEeTrUCTHP Ha ObpXkaBa-uJiedHka Ha EC.

14. Iexnapaumsa no un. 6, aj. 2 oT BakoHa =a MEepKMTEe Ccpemy
M3NKMpaHeTOo Ha napm (0Bpazel 9).

BCuuky npencTaBeHM HOKYMEHTM TpabBa IOa ca C maTa Ha M3maBaHe,
NpenmecTBama NoOaBaHETO Ha odepTaTa C He MOBede oT 6 Mecella MM
Oa ca B CpOK

Kpurepuii 3a Bp3narane
[Juaii-uucka nena Xnkonomuyecku Haii-uaroaua opepra

Ilokazarenn 3a ouenka Ha odepruTe

Kpurepuar 3a oueHKa Ha obepTUTe € ,MKOHOMMUECKM HaM-KM3TONHA
odbepra”.

OueHkaTa Ha NpPenNOXeHaTa leHa e Ce M3BLPHBAa MO CIeIHUTEe
norasaTesu:

[lokazaTenu 3a OLEHABAaHE:
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(Il1) Takca 3a oBciayxBaHe B JeBa 3a M3OaBaHe Ha OOKYMEHT =a
BB3LYIIEH NPeBO3 Ha NBTHMK 3a Espona - koebuumeHT Ha Texect 30;
(12) Takca Ba oBcayxBaHe B JeBa =a M3gaBaHe Ha OOKYMEHT =a
BB3Nyl€H NPeBO3 Ha NBbTHUK M3BBE EBpoNa — XOedMUMEHT Ha TexeqT
L8

(II3) OTcTBNKaA B NPOLUEHTV OT IBbIAXAMUTE IO TapnudHM YCHOBMA CyMU =a
CMAHa Ha NaTaTa Ha NBTYBaHE M MMETO Ha NBTYBAMMA — KOEOULMEHT Ha
wemecy 20z,

(I14) OTcTBNKaA B MNPOLEHTU OT IBIKMMUTE OO TapnudHM YCIOBUA CYMM II0
M3LAJNO aHyJIMPaHW M HEM3NOJI3BAHM HOKYMEHTM 3a& BB3OYyMeH NPeBos -
KoeduUMeHT Ha TexecT 20;

(II5) OTCTBOKA B NPOLEHTM OT leHaTa 3a MHOWBUIOYAJHO XOTEJICKO
HacTaHABaHe - KoepuuMeHT Ha TexecT 20;

3abemexku: 1. PasMepwbT Ha TakcaTa 3a oBCHyXBaHe 3a M3OoagaHe Ha
HOKYMEHT 3a BB3AyNIeH NPEeBO3 CJelBa ha BKJIOYBA BCUYKM pPas3xOoOM Ha
MBII'BJIHUTENA [C M3OAaBAHETO M HNOCTaBKaTa Ha CaMOJIETHUTE OGKIeTH.
PasMepbT Ha TakcaTa ofcnyxeBaHe TpabBa na Oble eNHAKDLB 3a
U3NaBaHeTO Ha BCeKM caMoJieTeH OMJleT B M3NBIHEHME Ha HACTOAmAaTa
IIOPBYKA .

2. IlpM npemjiokeHa OT y4YacTHMK cTolHocT 0 (Hymla) no HEKOM oT
fokazaTenuTe, 3a LelIuTe Ha OLeHABaHEeTO Ha odeprara, MBYUCIEHMUATA
me ce M3BBpmBAT CBC cTomHoCT 0,001. OueHKMTe Ha ydYacTHULUMTE 0O
BCeKM OT nokasaresmre II, KakTo M obmMTe OLEHKM e Ce ZaKPBIJVIAT
A0 BTOPMA 3Hak clel IeceTuuyHaTa 3aleTasd.

3. TIpOLEHTHUTE OTCTBIKM Ce MIUUCISBAT BBPXY LeHaTa “Ha peuenums”
Ha XoTeja M Ce NPMIaraT BBPXY BCHMUYKM XOTEJICKM HAaCTaHABAHUS,
I3BBPIEHM B M3NBIHEHME Ha HACTOAllaTa MOphLYKa.

OBmaTa oueHka (0Q) Ha ofpepTaTa Ha KaHIMIaTa Cce MI3UuUcagBa [o
crnenHaTa QopMyJsa:
(OO)=(H1min/Hlnx30)+(H2min/H2nx10)+(H3n/n3maxx20)+{H4n/H4maxx20)
+(I5n/I5maxx20)

KBOETO C N Ce O3HadaBa NPEeNJIOKeHUEeTO Ha KOHKPETHMUS YYaCTHUK, C
min - HaW-HMCKAaTa NpenjoXeHa CTOMHOCT M0 CBOTBETHMA rnoxasaTeJyl oT
BCUUKM OQepTM M C max - Hal-BMUCOKATa NpPeIJIOXeHa CTOMHOCT IO
CBEOTBETHMSA NOKA3aTesJ OT BCUUKKU odepTu

00 mmMa MakcuMaJdHa cToMHocT oT 100 Touxwy.

Ha nBpBO MACTO Cce KJjacuMpa KaHIMIOATBET C HalM-BUCOKA oBma OLEHKA.

Cpoxk 3a nosryuaBane Ha opeprure
Hara: 25/02/2016 pa/mMm/rrrr Yac: 17:00

Esponeiicko ¢unancupane Jla [] He X

HonbanuTena undopmanns

Hombmuurenna uHdopMaLus 1 J0KyMeHTH, CBBP3aHM C MOPBHKATa, MOTAT Ja ObJaT nomydyeHu
Ha MOCOYCHHA HHTEPHET aJlpec WU JPYro:

[locoueHaTa NpoTHO3HAa lleHa e B JeBa, 6e3 BrjodeH IIC.

OfepraTa ce mpencTaeps B 3anedaTaH HeNpo3payveH MJMK OT Yy4acTHMKA
JMYHO MJIM OT YNBJHOMOMEH OT HEero NPeNCTaBUMTEeJI MIM Mo Iomarta o
OpPernop®YaHo mmMcMe C obpaTHa pasnNMcKa MM 4Ypes KypuepcKa ciyxba.
BBpXy NOIMKa YYacCTHMKBT 3anmMcea “Obepra”, NOCOUBAT ce
HaMMEHOBAHMETO Ha NopbYKaTa, HAMMEHOBAHMETO Ha ydYacTHMUKA, ampec
M JMie 3a KOPEeCHOHINEeHUMs, TeJledOoH M IO BB3MOXHOCT (PakKc u
eJIEKTPOHEeH alpec.

OpepTure me OBOAT OTBOPEeHM NYOGJIMYHO OT Has3HaueHa OT BLIJIOXKUTE IS
KOMMCHMA Ha Ha 26.02.2016 v. or 10.30 waca B =acemaTejHaTa sajla B
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crpanaTa Ha MHCTUTYyLMATa Ha oMOyldCMaHa, HaxOOAlla ce Ha CHenHMA
ampec: rp. Codusa, yn. «Teopr BammHTTOH» N 22. [lpaBo 1ma
OpMCBCTBAT MMaT JMUaTa No Yi. 68, an. 3 or 30II. [Ipr npomM#AHa Ha
flaraTta, MACTOTO MJIM 4Yaca 3a OTBapAHe Ha odepTuTe, mWe Onoe
nyGnMKyBaHo cBOOWeHMe B Npodmila Ha KynyBaua Ha cajira Ha
MHCTUTYyUMATa Ha omOyncMmaza Ha Peny6nmka Bwarapmus, a nomamure
odpepra mmua me 6bHAT yBemoMeum. [locouYeHMTe obpazum u
TEXHUMUECKUTE CleurdMxKalumMy 3a ycayrarTa ca HOCTbBOHM Ha npodpmna Ha
KylyBadya Ha MHTEPHeT ampeca:

http://www.ombudsman.bg/profile/

PA3JEJ IV

Cpok nHa BaamaHOCT Ha Ny0/IHYHATA NOKaHA (BKJIIOYMTEIHO)
Hara: 25/02/2016 pu/mm/rrrr




